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Not Receiving Instructor Emails from Blackboard How to Use Audio R 
 
 
How to Use Audio and or Video Feedback for Students in Blackboard 

 
Benefits to using Audio and/or Video to provide feedback to students include the following: improves student 
response to feedback; makes grading more efficient; and improves instructor-student relationship. 

 
Instructors can add audio and/or video feedback for students (i.e. Assignments, Discussion) using the 
Content Editor option under “Feedback to Learner.” 

 
You can find the recording option in the 
editor of the Feedback area for graded 
items 

 

 Select the  

 “Open full content editor” 
icon under “Feedback 
to Learner.” 

 
 
 
 
 
 
 
 
 
 
 

Note: If you do not see the “Feedback 
to Learner” option select the expand 
arrow in the blue area. 

 
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Blackboard Audio/Video Feedback  
Quick Guide  
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 Select the 

   “Add Content” icon. 
 

This action opens a new window 
where you have to select the Insert 
from Webcam option.  
 

 You need to give the browser 
permission to use audio and video the 
first time you open the recording 
window. 

 

 
 

 In the window that opens, select the 
camera icon on the recording 
interface to enable your camera. 
Without the camera enabled, the tool 
only records audio when you begin. 
When you're ready, select the Record 
button to capture your audio and 
video feedback.  

 

 
 
 
 

 Get ready to record as the tool counts 
down. You can make a recording to 
five minutes long. 
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 Select Pause recording to stop and resume 
recording your feedback or select Stop 
recording to review the recording and 
save or discard. You can delete the 
recording and start over if you want to re-
record. 
 

 Select Save and exit if you're satisfied with 
the recording and want to share it with 
the student. 
 

 Next, rename the recording and add 
alternative text to make it accessible to all 
users. The system uses the recording time 
and date for these fields by default. 
 

 
 

 

 
 

 
 

 
 Select Insert recording to finish the 

process and insert the feedback into the 
editor. 

Note: These recordings located in the 
Feedback area are view only. Student cannot 
download. 

Note: DO NOT upload (attached) external 
recorded audio (MP3) or media file (MP4) for 
Feedback. 

 

Our Blackboard Learn environment does not 
have the storage space  
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Feedback recordings are unique to each 
student's submission. You can't download, 
share, or reuse recordings created in the 
feedback editor. 
 
Want to access a recording you sent to a 
student? From a student's cell in the 
Grade Center, select View Grade Details. 

 

   What do students see? 
 
Students can view in “My Grades.” 

 
Note: The audio and/or video file does not 
contain transcript for ADA students. 

 
 The recordings stream to student devices 

and don't require them to download 
anything.  
 

 Students can play the recordings on most 
modern browsers without any additional 
plugins or extensions.  

 

 Students can't download or save 
recordings. 

 

 

 
 
 
 
If you have any questions please contact MercerOnline at merceronline@mccc.edu  

merceronline@mccc.edu 

mailto:merceronline@mccc.edu

